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RZ-E3XX Driver installation

The following information will guide you through setting up the RZ3XX Opos /
Utilities drivers prior to installing SharpPOS.

Extract the Opos / Utilities from the link below.

https://mega.nz/#!xboAwWQwKITX9Ld1wijt ympQ3nYw46ui51g3KITVdECFf U8
c2 ug

Software

Mame

LineDisplay tool
MSR tool
OPOS Driver

RZ-E3MT1 Configuration

To configure the RZ-E3MT1 (MSR iButton combo) to work with the SharpPOS
software, the HIDMSR-20 utility needs to be installed.

1. From the Software\MSR tool\RZE3MT1 folder run the file
HIDMSR-20Utility_V110_Setup.exe

ﬂ USBMSR-20Utility - InstallShield Wizard X

Welcome to the InstallShield Wizard for
USBMSR-20Utility

The InstaliShield(R) Wizard will install USBMSR-20Utility on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

2. Select Next
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ﬁ USBMSR-20Utility - InstallShield Wizard

Customer Information

Please enter your information.

X

User Name:

OSTERMINAL

Organization:

|sHARP

InstallShield

@ [ ][ o
3. Select Next
18 USBMSR-20Utility - InstallShield Wizard X
InstallShield Wizard Completed

4. Select Finish

The InstallShield Wizard has successfully installed
USBMSR-20Utlity. Click Finish to exit the wizard.

< Back Cancel

5. Start the HIDMSR-20 Utility

6. The RZ-E3MT1 will need to be configured to work with SharpPOS.

7. To make this easier when download the configuration file
SUK_FINAL_MT1_Final.map from the link below.

https://mega.nz/#!Fe4VSYbK!pj2xEcxmEw6 70LABYSVca74r6000LjS7

-8kA1FXDZk

8. The .map file is also available from the software download section of

Sharp One.

https://www.sharp.co.uk/cps/rde/xchg/gb/hs.xsl/-/html/login.htm
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Recently added

B HIDMSR-20 Utility
Most used

"= Command Prompt
Snipping Tool
Control Panel
Paint

Notepad

Internet Explorer

. HID-MSR

HIDMSR-20 Utili
- 1

[@J Intel® HD Graphics Control Panel

(o]

b OneDrive

0

9. Select the ‘HID

MSR-20 Utility” application

ol
a5l Open *
. . X fE— el (T |Button
« 1 = * ThisPC » Local Disk (D:) » v |0 Search Local Disk (D:) £ Attach Remove
Organize New folder = @ ] Prefix | |
s
i Local Disk (C) # Mame Date modified Type ] Suffix
=, Le=Ez(g Beta V Installs Filefolde]]  Eror Message
wa Sharp Backup Dr Drivers File fc:lcla] Start Sentinel |
e HD-PCTUZ (F:) MUl File fc:lcla] End Sentinel | 7
SharpPO5V4.2.430 File foldey 1 =1 [1
- HD-PCTU3 (F:) ) EdractForm =
SharpPO5V4,2.682 File foldey o =1 [s
_DOrive Software File foldey LS =
601_c_vhd [ SUK_FINAL_MT1_Final.map MAP File Output Order | Al ~| A
Desktop JIs2 MSR
Docs Track Mode
documents TR l:l g Ke
HID
Factorymage s [ 0]
Power
FarStone Backup e > Emor Messagel:l @® ON
i - OFF
File name: | SUK_FINAL_MT1_Final.map ~ | Map Files (.map) V ] Start Sentinel ®
| Edsewna[ 2 | B
Estract Form || = ) OFF
TroaTaT I =
Length |7 - a7 - Length |69 o
Keyboard Demo MSR Swips Card gt 73 =37 SN Set | Get
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10. Select File — Open File and locate the SUK_FINAL_MT1_FINAL.map

configuration file. Then select Open.

5 HIDMSR-20 Utility V1.10

- O
File + Connect Help ~
Generzl IS0 |Button
Prefoc Suffic Track 1 Track 2 Track 3 Attach Remove
Package ||:Errter> | Prefic | | | || | Prefix |a | |LI
i Suffoc | | | | | | Suffic
Succeed Failed
. Emar Message| | | | | | Error M
Delimiter | | | | i
Start Setinel | % N : I + | stat Sentinel :
End Sentinel | 7 N 7 [ 7 | End Sertinel | g
Output Order | Track 1-Track 2-Track 3 ~ 1 =1 i Fy
ExtractForm |1 =1 =1 o ExtractForm - -
Decode Mode Length |76 =37 21l 104 5 Length 3 = 16 =
Track 1| Enabied v Output Order | Al <] [m %
Track 2 B JIs2 MSR
e Enzbicd e Track 1 Track 2 Track 3 Track Mode
Track 3 [ Enabled > Profix | N | | Prefix I:l ® ke
' O HID
S
Language  ENGLISH ~ Erar Message‘ | | | | | Emror Messagel:l ® ON
DTSR 2ty ENELISH key satsewne [ |[ [ % | seSewa - | OO0F
EdSentidl [ 2 || 27 || 7 | EndSemine 7 |  Eeep
. ® o
. = = = ) =
Keyboard Demo MSR. Swipe Card L2utl 7 =3 al & - Length = set | [ Get

11.You will notice that the ibutton Prefix —
as above

Attach and Remove now show

12.To Write the SUK_FINAL_MT1_FINAL.map settings to the RZ-E3MT1

select update.

Note: to read the settings from the RZ-EMT1 select Restore

M:I Untitled - Motepad

File Edit Format Miew Help
all 27008009D8673F012 5 % iButton On
127000809D8673F01? ] iButton OF

;0000027 emE———

13.Both the ibutton and MSR can be tested

Magnetic Card Data

in Notepad. The ‘ibutton On’

data should start with the a character. The ‘ibutton Off’ data should

start with the u character.

14.The MSR data should start with a ; and finish with a ? the cursor

should also move to the next line.
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15.1t is possible to turn off for the RZE3MT1 beep.

16. Select the *HIDMSR-20 Utility” application
17.Select Restore then select Get (bottom right)

W5l HIDMSR-20 Utility ¥1.10 o x
File = Connect Help =
General 150 1Buiton e .
Prefic Suffix Track 1 Track 2 Track 3 el ove
e I — ) — —
- Suffic Suffic
Succeed Failed
Eror Message Eor Message
o | | I R—
Start Sertinel | I [ + | star Sentinel
EndSertned | 2 || 7 || 7 | ExdSentine
Output Order | Track 1-Track 2-Track 3 0 =i =
EtractForm |1 = -0 4| EdractFom + 3
16 4 18 >
Decade Made Length (76 7 <] [104 z i =
Track 1| Enabled Output Order | Al ~| (& -
AAMVA
Js2 MSR
WEERE | i Track 1 Track 2 Track 3 Track Mode
Enabled | N i | Prefix g “°
s | | I P o[ o
Language ENGLISH oo
- Eror Messoge | I | v O] @on
C\Program Files (<B6)\HID-MSR ) - e
\HIDMSR-20Utiity \ENGLISH key St Sertinel | I [ | stant Sentinel @)
EndSentnel | 7 || 7 |[ 7 | Edsentra 7 | B(;)ef;m
. = - 1 =
Length 7 137 = 7 . Length 65 o
Keyboard Demo MSR Swipe Card o | HN 7 : Set | Get
a5l HIDMSR-20 Utility V1.10 - o x
File + Connect Help =
General 150 1Button o .
Prefix Suffix Track 1 Track 2 Track 3 i ove
a u
Package ‘ ‘:Enter'; Prefoc Preftc
Suffix Suffic
Succeed Falled
Dl Emor Message| | ‘ ‘ | Emor Message
elimiter
| | S | I | ) . —
7
I T e B
Qutput Order | Track 1-Track 2-Track 3 f =1 [ -
BiractFomn 1 | h [ <[ |[Esdiactiam = =
16 <1 [16 =
Decods Mode Length 76 | (37 2 104 o lergiz
Timck 1 [Enied Output Order | Al v| [ v
AAMVA
Jis2 MSR
TeERZ Swmra Track 1 Track 2 Track 3 Track Mode
Track 3 Prefi KB
Enzbled | | i Prefic g ©
s | | Il st | | boner
La ENGLISH
i Eror ssage| | I sorbesace 0] @on
C:\Program Files (<86)\HID-MSR . T OFF
ISR DD R ENGLISH Ky Start Sentine! | I I Start Sertinel 0
End Sentinel | ? I 2 i ? End Sertine! ? BSWON
Restors Update Extract Fom |1 H |1 H |1 s|  BemetFom |1 = ® oFF
- e | = x Length [63 :
Keyboard Demo MSR Swipe Card e 2 HN7 - o Set | Get

18.Change the Beep setting to be OFF
19.Select Set (this will save the beep setting to the RZE3MT1)
20.Close the utility

Note! The Beep can only be turned off for both MSR and iButton.
Note! The Beep settings cannot be saved in the .map file.
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RZ-E3MR1 Configuration

To configure the RZ-E3MR1 (MSR) to work with the SharpPQOS software, the
HIDMSR-50 utility needs to be installed.

1. From the Software\MSR tool\RZE3MR1 folder run the file HiIdMSR-
50Utility_setup_0628.exe

ﬁ HIDMSR-50Utility - InstallShield Wizard >

Welcome to the InstallShield Wizard for
HIDMSR-50Utility

The Instalishield(R) Wizard will install HIDMSR-50Utlity on your
computer, To continue, dick Mext.

WARNMING: This program is protected by copyright law and
international treaties,

2. Select Next

ﬁ HIDMSR-50Utility - InstallShield Wizard >
Customer Information
Flease enter your information.

User Mame:
I POSTERMIMAL]

Organization:
|sHaRP

Instalishield

3. Select Next
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ﬁ HIDMSR-50Utility - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
HIDMSR-50Utlity. Click Finish to exit the wizard.

4. Select Finish

5. Start the HIDMSR-50 Utility
6. The RZ-E3MR1 will need to be configured to work with SharpPOS

7. The MSR.map file is available from the link below and the software
download section of Sharp One.

https://mega.nz/#1BeRyDIgKIBcORMkxwzl7ImNdVuLhWSh uPNUxOwvYJBal]
1Mbu2c

H

. HID-MSR
New

HIDMSR-50 Utilif
- 5

(&) intel® HD Graphics Cantral Panel

8. Select the *HIDMSR-50 Utility’ application
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o Open X
e « 4 B> ThisPC > Desktop » v|®| | SearchDesktop »
Organize *  New folder

Save A Mame

e Neuw folder

Tillo12 [ MSRmap

/@ OneDrive

B videos
i LocalDisk (C) v < >
File name: | MSR.map v| Map Files (.map) -
Vip/PID

9. Select File — Open File and locate the MSR.map configuration file. Then
select Open

a5l HIDMSR-50 Utility V1.20 - X
File = Connect Help ~
Swipe cand output format Language
Prefix Suffi Select | ENGLISH v
Package | ‘:CR; |
C:\Program Files <86)\HID-MSR
\HIDMSR-50 Utiiy\ENGLISH key
Track 1 Track 2 Track 3
Pt | | | |
MSR Setling
Suff
| | | | e
Error Message | | | | | @® Keyboard O HID
Read
Start Sentinel | ‘ | || + | eader
@ Enabled O Disable
End Sertinel | ? | [ ? I ? |
Buzzer
Decode Mode | Enabled ~ | | Enabled ~ | | Enabled ~ @ Beep ON O Beep OFF
Output Order | Track 1-Track 2-Track 3 v 0oPOS
@) Flag ON O Flag OFF
Succeed Failed
Polling Time | 1 ~
Delimiter ‘ |
s
Restors Update ASCI Table Dsmo MSR Swipe Card
[KB], VID:5735, PID:2 MSR ROM-T1506_VL1.0R0 Openfsuccess] ]

10.You will notice that the Package Suffix — now show as above
11.To Write the MSR.map settings to RZ-E3MR1 select update
12.Select Set then close the Utility

13.The MSR can be tested in Notepad

;7770017 w— 3 Magnetic Card Data

14.The MSR data should start with a ; and finish with a ? the cursor
should also move to the next line.
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RZ-E3DP1 Configuration

To configure the RZ-E3DP1 to work with the SharpPOS software, follow the
configuration guide below.

1. From the Software\LineDisplay tool folder run the file
YUNO_VFD_Setup_V1.0n

ol YUNO VFD Setup v1.0n bod
ComPortfl COME BaudRate 9600 - |Format |[N.81  ~|
Setup
Firmware Version |D8fEU|t | .
Command Mode |Defau|t w
Baud Rate |Defau|t v‘ Write
International Char. Set |Defau|t v‘
Default

Power On Screen Line 1 |DEFault ‘
Power On Screen Line 2 |DEFault ‘

File

Input

:05

2. Select COM6
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at) YUNO VFD Setup v1.0n X
ComPort [COM6 BaudRate 9600 - Format [N81 -
Setup
Firmware Version _1.01 | Read
Command Mode [EscPOS v| :
Baud Rate ’9600 "| Write
International Char. Set IUSA "I :
Code Page |CP437(USA, standard Euro) v| Reset to
Default
Power On Screen Line 1 IDefault ] .
Power On Screen Line 2 IDeFault |
File
Input
%_1 255
3. Select ‘Read’
8! YUNO VFD Setup v1.0n X
ComPort |COM6 BaudRate 9600 -~  Format [N_8,1 .
Setup
i i 1.01
Firmware Version |_ | Read
Command Mode IESCPOS Vl
Baud Rate |9600 Vl Write
International Char. Set USA v|
Code Page |CP437(USA, standard Euro) v| Reset to
Default
Power On Screen Line 1 |09fau1t |
Power On Screen Line 2 ‘Default |

File
Input

I

4, Select Write

5. Exit the utility.
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OPOS Diriver installation

1. In order for the MSR iButton / 2-Line rear display and Cash Drawer to
work with SharpPOS the OPOS driver will need to be installed.

Note: The following driver will also support the firing of 2 x Cash drawers
with SharpPOS. The splitter cable part number: L8OYCABLERZE is required.

(&) OPOS ADK Setup =

Welcome to OPOS ADK Setup

Setup will guide you through the installation of OPOS ADK.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.,

[7 Next > ] [ Cancel

2. Run the file PR OPOS ADK Setup v1.392 .exe and Select Next
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() OPOS ADK Setup — x
‘ Choose Components
s @ Choose which features of OPOS ADK you want to install,

Check the companents you want to install and uncheck the components you don't want to
install, Click Install to start the installation.

Description

Select components to install;
CashDrawer 50
LineDisplay 50
MSR 50

-- Device Setting

Space required: 25.4MB

< Back Install Cancel

3. Select Install, and ensure that all components are selected.

(@) OPOS ADK Setup -

Completing OPOS ADK Setup

OPOS ADK has been installed on your computer.

Click Finish to close Setup.

Cancel

4. Select Finish
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SharpPOS Configuration

Ensure that SharpPOS V4.2.489 or above is installed. Configure the RZ-E3DP1
/ RZ-E3MT1 using the following settings in SharpPOS Manager (VPMS8).

B3+ Till Configuration (2) ==
] lSpeciaIsl Reasons l

Till No:[1 Hame: |Ti|| 1 N

Drawers: |None Warning time(s): ’_Dil Wait closels): ’—Dil
Scanner port: |None - 0 will disable
iButton port: | MSR integrated  + Enable biometric logon [~
Display: |Nc|r|e j MSR Type: ’m

Attached EFT Terminal IP: | Attached EFT Terminal COM port: lﬂ_j
Beep pitch: 2000 Smartcard Reader Type: |N0ne j
Hz
Beep enable: [~ Enable smartcard logon: [

Enable smartcard loyalty: ™

‘ New H Update Hﬁestnre ” Delete H Cancel H Close | ->1

1. For RZ-E3MT1 (MSR / iButton combo) set VPM — Configure — Till
Configuration (2) — Physical -
IButton port: MSR integrated
MSR Type: Standard

£3.- Till Configuration (2) [me3m]
Physical l Specialsl Reasons l
TilNo:f#1  Mame:|Till 1 m
Drawers: |One - Warning time(s): 0 il Wait closels): 3 il
Scanner port: |None - Cre=ie
iButton port: | None - Enable biometric logon W
Display: | None | | msrType: [[EREREIEENE -
Aftached EFT Terminal IP: Attached EFT Terminal COM port: lﬂ_j
Beep pitch: 2000 Smartcard Reader Type: | Mone -
Hz
Beep enable: v Enable smartcard logen: [~
Enable smartcard loyalty: [
| New || Update H Restare || Delete H Cancel H Close |

2. For RZ-E3MR1 (MSR) set VPM — Configure — Till Configuration (2) —
Physical — MSR Type: to External USB
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& - Till Configuration (2) (==

o’ Specialsl Reasonsl

Till No:[1 Name: Tl 1 r

Drawers: |Mone Warning time(s): ’_Ui‘ Wait close(s): I—U::‘
Scanner port: ’m 0 will disable
iButton port: | MSR integrated  ~ Enable biometric logon [
Display: | Remote 2-Line ~|| MSRType: |standard -

Attached EFT Terminal IP: | Attached EFT Terminal COM port: lﬂ_j
Beep pitch: (2000 Smartcard Reader Type: |N0ne j
Hz
Beep enable: ™ Enable smartcard logon: [

Enable smartcard loyalty: [

‘ New H Update Hﬂestnre ” Delete H Cancel H Close ‘ ->1

3. For RZ-E3DP1 (2-line customer display) set VPM — Configure — Till
Configuration (2) — Physical — Display: to ‘Remote 2-Line’

4. Repeat the above for each till configuration.
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